American Board
¥ Family Medicine

Support Center

We’'re Here For You!

The Support Center team at the American Board of Family
Medicine (ABFM) is always eager to help answer your
questions regarding Family Medicine Certification. From
obtaining and maintaining your board certification to helping
navigate the MyABFM Portfolio, we're here for you.

Best Time to Call AT A GLANCE

We know your time is precious and we strive for great
customer service. We want to help answer your questions as
quickly as possible and with minimal wait time. Please see
below the best times and days to call our support center.
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Md-week calls have a quicker response.
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Due to end of year certification deadlines, call volumes are higher in November, December and January.
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Ways to Reach Us

Our expert and knowledgeable
Support Center team is eager to
assist you. They are available to
help answer your questions via
phone, email, fax or live chat.

PHONE: 877-223-7437
FAX: 859-335-7516
EMAIL: help@theabfm.org

LIVE CHAT: theabfm.org —
Locate live chat
at top of page

HOURS: Monday-Friday:
8 AM — 9 PM (Eastern)
Saturday:
9 AM — 5 PM (Eastern)

WEBSITE: theabfm.org
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